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Coppenwall Client Money Handling Procedures 
Coppenwall Ltd is committed to protecting client money in accordance with Propertymark Client Money Protection (CMP) rules, The 
Property Ombudsman (TPO) Code of Practice, and UK legislation. This document explains how client money is received, 
safeguarded, reconciled, and how a client can make a claim if needed. 

1. Receiving Client Money 

●​ All client money is received into our dedicated, ring-fenced Client Money Account, separate from Coppenwall’s business 
accounts. 

●​ Funds may include tenant rents, landlord floats, deposits, or other monies held on behalf of clients. 

2. Safeguarding & Protection 

●​ We are members of Propertymark Client Money Protection (CMP). A copy of our current certificate is displayed on our 
website and available in branch. 

●​ Client money is never used for operational purposes and is protected in accordance with CMP and TPO rules. 
●​ All deposits are protected in a government-approved tenancy deposit scheme (TDS). 

3. Reconciliation & Accounting 

●​ Client accounts are reconciled at least monthly in line with Propertymark rules. 
●​ Landlords receive clear statements of income and expenditure. 
●​ Funds are transferred promptly to landlords after rent is received, less agreed fees or expenses. 

4. Making a Claim via CMP 

●​ In the unlikely event of a dispute or misappropriation of funds, clients may make a claim through the Propertymark CMP 
scheme. 

●​ Details of the claims process are available on the Propertymark website or by request from Coppenwall. 

For further details, please contact Coppenwall Ltd or refer to our published CMP certificate. We are committed to transparency, 
safeguarding, and compliance in all handling of client money. 
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